
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

10 April 2020 

 

Dear Healthcare Professional 

Discovery Health Telehealth and Virtual Consultation Rates  

In these unprecedented times we are all asked to work quickly and collaboratively in responding to the COVID-

19 outbreak.  

Discovery Health remains committed to ensuring the continuity of practice for consulting healthcare services 

through sustainable funding that assures access to care for medical scheme members.  

 

Please find the Dieticians fee schedule for telehealth and virtual consultations below: 

 

Procedure 

Code 
Procedure Description 

Telehealth/Virtual 

Consult Rate 

84200 Nutritional assessment, counselling and/or treatment. Duration: 1-10min. 58.70 

84201 Nutritional assessment, counselling and/or treatment. Duration: 11-20min. 176.10 

84202 Nutritional assessment, counselling and/or treatment. Duration: 21-30min. 293.30 

84203 Nutritional assessment, counselling and/or treatment. Duration: 31-40min. 410.60 

84204 Nutritional assessment, counselling and/or treatment. Duration: 41-50min. 469.40 

84205 Nutritional assessment, counselling and/or treatment. Duration: 51-60min. 527.90 

84206 Nutritional assessment, counselling and/or treatment. Duration: 61-70min. 586.80 

84207 Nutritional assessment, counselling and/or treatment. Duration: 71-80min. 645.50 

84208 Nutritional assessment, counselling and/or treatment. Duration: 81-90min. 704.00 

84209 Nutritional assessment, counselling and/or treatment. Duration: 91-100min. 762.60 

84210 Nutritional assessment, counselling and/or treatment. Duration: 101-110min. 821.30 

84211 Nutritional assessment, counselling and/or treatment. Duration: 111-120min. 880.20 

 

Please continue to use the existing channels for claims submission with a brief note describing the session 

sent to e-mail: AT&PVCONReports@discovery.co.za   

 

Wishing you all strength at this time. 

 

Yours sincerely, 

 

Darren Sweidan 

Head: Health Professional Unit 

Strategic Risk Management  

Discovery Health  
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